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Organizing the Concepts between Incident Management and Crisis Management
to Strengthen the Disaster Measures in Japan
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Japan's disaster measures have not yet reached the ideal situation. The root cause is the phraseology of Crisis
Management. Firstly, the phraseology of Crisis Management includes both ex-post response and security measure
and it causes confusion. Secondly, although the effective response procedures differ from one another depend on the

impact of incidents/accidents, there is not enough concepts organization between the incident management which is
expected and the crisis management which is unexpected. The author suggests that the incident management shall be
distinguished from the crisis management, and the incident preparedness shall be strengthened.
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